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Story-Telling Table: Figure 1
	More Traditional Forms of Communication
	Story-Based Communications

	Explicit – information is presented in a direct, precise and clear manner.


	Implicit – information is encoded in packets of compelling and memorable nuggets. 

	Logical – information is organized in an easy to follow linear fashion.
	Evocative – information is more emotional in nature and lends itself to less structured types of presentations (including non-linear threads that can be followed and navigated based on people’s needs and interests).

 

	Controlled – information is structured to leave as little as possible to people’s interpretation. 


	Emergent – information is meant to trigger people’s experiences, personal associations, and linkages. 



	Sense Giving – information is used to minimize uncertainty by offering tangible and discernable chunks of meaning.
	Sense Making – information requires people to generate more of their own meaning and in some instances may leave people feeling uncertain as to the nature of the information until they do make sense of it for themselves. 


